FLEXIT

Technology Solutions & Web Development | For Home & Small Business

Home Technology

House calls start at $125. Labor only; equipment, parts, licenses and subscriptions are separate. Scope and pricing are confirmed
before work begins.

Computer setup & configuration $125

One computer; updates, account sign-in and basic settings

Wi-Fi & home network setup $125

One existing router; secure setup and up to 5 devices

Mesh Wi-Fi setup $225

Up to 3 supplied nodes; placement and coverage testing

Smart home device setup $45*

One simple non-security plug-in device; pairing and app setup

Smart home device bundle $119*

Up to 3 simple non-security plug-in devices; same visit

Printer & peripheral setup $45*

One device connected and tested

Data transfer $149

Up to 150 GB; one working computer to another

Cloud backup setup $45*

One account/computer; folders and backup check

Virus & malware removal From $149

One computer; standard cleanup, up to 90 minutes

Troubleshooting & tune-up $125

One computer or software issue; up to 60 minutes

Tech tutoring / remote support $75/hr

Remote: $37.50 minimum, then 30-minute increments

* Add-on prices apply during a booked visit. Separate house calls have a $125 minimum.
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Home Technology packages

The Starter Setup - $265

One computer + one router + one simple non-security plug-in smart device. Up to 2 hours on-site.

The Full Nest - $369

One computer + one router + up to 3 simple non-security plug-in smart devices + one printer. Up to 3 hours on-site.

The Total Flex - $499

One computer + one router + data transfer up to 150 GB + cloud backup setup + 1 hour of tutoring. Up to 4 hours on-site; tutoring
included in that time.

Each package includes one remote follow-up call of up to 30 minutes within 7 days, for the original setup. Package device and
service limits above apply.

Additional residential time: $95/hour in 30-minute increments, with approval.
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Business Technology

Business house calls start at $175, including the first hour. Fixed service prices below include the visit minimum. Equipment and
subscriptions are separate.

Office network setup $299

One router and up to 5 devices; no new cabling. Up to 2 hours.

Workstation setup $175 first

One computer, updates and existing work account sign-in. Up to 1 hour.

Additional workstation $149 each

Same visit; same standard setup scope, up to 1 hour each.

Microsoft 365 / Google Workspace $175

Existing organization; app sign-in and MFA setup for up to 3 users. Up to 1 hour.

POS system setup From $249

One terminal and up to 2 compatible peripherals; test transaction. Up to 2 hours.

Backup strategy consultation $175

Up to 1 hour; review and written recommendations. Implementation separate.

Remote business support $95/hr

30-minute minimum; billed in 30-minute increments.

Business packages

The Business Launchpad - $719

Office network for up to 5 devices + 2 workstations + existing Microsoft 365 / Google Workspace configuration for up to 3 users.
Up to 4 hours on-site.

The Full Office Flex - $1,349

Office network for up to 5 devices + 4 workstations + existing Microsoft 365 / Google Workspace configuration for up to 3 users +
one basic POS setup + backup consultation. Up to 8 hours on-site.

Package devices count toward the network limit. Each package includes one remote follow-up call of up to 30 minutes within 7
days for the original setup. Additional business time: $125/hour, billed in 30-minute increments with approval.

Please have working equipment, active internet and access to your existing accounts available. New cloud organizations, email
migration and inventory imports require a separate quote. New cabling is outside the listed setup services.
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Website Builds & Managed Plans

1. Build your website - one-time pricing
One-page website $750

Up to 6 sections featuring your services, photos, and contact links.

Small-business website $1,500

Up to 5 pages, plus a working contact form.

Additional page $150-$250

Uses your existing design; client supplies content.

Both builds include mobile-friendly layouts, basic search metadata, domain connection, launch, and two revision rounds. You
supply your logo, final text, and images. Custom automation implementation is scoped and quoted separately from the standard
website build.

2. Manage your website - optional monthly plans

Flex Web Care - $49/month

Technical care for one standard website.

- Standard static-site hosting/deployment management

- Domain connection and HTTPS oversight

- Routine technical maintenance and site/link checks

- Basic health/uptime monitoring where supported by the agreed setup
- Technical troubleshooting

Content edits are billed separately. ACTIAS LUNA automation is not included.

Flex Web Automation - $99/month

Powered by ACTIAS LUNA™

- Everything in Flex Web Care

- Management of one agreed automated/dynamic feature, such as a scheduled special, promotion, or featured service
- Scheduling where applicable; automation monitoring and maintenance

- Ongoing support for the agreed feature

- Approximately 30 minutes/month of minor content changes

Initial automation setup is scoped and quoted separately. Unused editing time does not roll over.
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Flex Web Automation Pro - $179/month

Powered by ACTIAS LUNA™

- Everything in Flex Web Care, with expanded automation management

- Multiple agreed automated sections OR one more advanced automation

- More involved scheduling or business rules and agreed integrations

- Automation monitoring, maintenance, and priority handling during normal support availability

- Approximately 60 minutes/month of minor content changes, replacing the 30-minute allowance

Initial automation setup is scoped and quoted separately. Unused editing time does not roll over. No guaranteed response time or
round-the-clock support.

Custom Automation - Custom quote
ACTIAS LUNA™ custom implementation

For complex APls, databases, external data feeds, Al-powered features, ecommerce workflows, dashboards, authentication,
high-frequency updates, or substantial support needs.

Implementation, ongoing management, usage limits, and third-party costs are agreed in a custom quote.

3. Agree on automation and additional work

Monthly automation plans cover operation and maintenance of the agreed feature set. Initial implementation and new automations
require a separate quote; they are not unlimited custom development. We confirm suitability, implementation cost, schedule, and
support scope before you commit.

Minor content changes mean small edits to existing text, images, pricing, or announcements within the current design. New
pages, redesigns, new functionality, ecommerce, major layout changes, migrations, and advanced integrations are separately
quoted.

Additional website updates $75/hour

Approved minor content edits beyond a plan allowance, or without a plan; billed in 30-minute increments. Development work is
quoted separately.
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Website terms

Payment. Website builds require a 50% deposit; balance due before launch. Optional monthly plans are billed in advance.
House-call minimums do not apply. Existing customer agreements continue under their agreed terms unless a change is mutually
agreed.

Domain ownership and fees. Domains are registered in your name. Connection/configuration oversight is not domain registration.
Registration and renewal fees are paid directly by you or disclosed separately as a pass-through cost.

Third-party costs. Paid APls, Al usage, premium plugins, databases, premium hosting, business email, paid form services,
ecommerce platforms, licensed assets, and paid data are separate. We agree on those costs before use; standard plans do not
absorb unlimited third-party expenses.

Scope and support. Corrections to delivered website work are included for 30 days after launch. Copywriting, stores, and custom
functionality are quoted separately. Basic search setup does not guarantee rankings. Monitoring depends on the agreed tools and
is not a guarantee of uninterrupted service.

Thomas Doherty | 978-872-7798 | Tom@flexintegrationtech.com 6
Dracut, MA | Managed plans updated September 15, 2026 | flexintegrationtech.com



FLEXIT

Technology Solutions & Web Development | For Home & Small Business

Tech Support & Coaching

Patient, practical guidance with computers, phones, email, video calls and everyday software. Sessions focus on your questions
and give you time to practice.

Remote coaching $75/hour

One-to-one technology guidance; $37.50 minimum, then 30-minute increments.

In-home coaching $125

First hour of one-to-one technology tutoring.

Additional in-home time $95/hour

After the first hour, billed in 30-minute increments with approval.
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Booking & service terms

Scope and additional work. Flat prices cover only the listed tasks and limits. We confirm suitability before booking and obtain
approval before additional charges. Complex mesh systems, data recovery, email migration, new cloud organizations and POS
inventory imports require a separate quote. Electrical work, new in-wall cabling, mounting, and security or alarm-system
contracting are outside the services listed here.

Ready for your appointment. Please have working equipment, active internet and account access available. Data transfers
exclude failing drives, application migration and recovery. Device setup covers configuration only; equipment and subscriptions
are customer-supplied unless quoted separately.

Travel and priority service. Travel is included within 15 driving miles of Dracut. Beyond that, $1 per additional round-trip mile,
quoted in advance. Same-day priority: add $75, subject to availability. After-hours and emergency work quoted separately.

Payment and packages. Cash, credit/debit via Square, Venmo or Zelle. Payment is due at completion. Packages require a 50%
booking deposit, applied to the total; cancellation and rescheduling terms are provided before payment.

Senior discount. Age 65+: 10% off standard residential labor, including the visit minimum. Excludes packages, travel and priority
fees. Mention when booking.

Website-specific payment, scope and maintenance terms are listed under Web Development above.
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